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L. A system for carrying out cash transactions with 
customers within financial institutions/ their 
branches and the like, 

having a customer identification device (2) which 
is designed to record customer-specific 
information; . ; ■ I y 

having an input point (10) for identifying the 
customer and for . i- describing a cash-issuing 

transactrpn; , i;;. ^ 

'1 [ 

15 having a cash-issuing device (4); and 

having at least one data processing device (5^ 7^ 
32) for controlling the cash-issuing device (4) as 
a function of input signals which are generated or 
20 prepared by the first customer identification 

devicg (2), by the input point (3, 10) and by a 
data source (7, 31) ; 

/J yy.Gto£.agt ^rigGd in tbra -fel- 

the input point (10) or a further input point 
(10), for identifying a customer and for 
describing a cash-issuing transaction and in 
addition a second customer identification device 
30 (9), which is al$Q designed to record customer- 

specific information, are arranged at the location 
of a workstation (8) which is occupied by an 
employee ; 

35 the aforesaid customer identification device (2) 

i? arranged at the location of the processing 
station (1) for th^ cash-issuing transaction; 



\ ■ 



u/n ■% 
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thG results of the recording of a custcmer- 
specific piece of information by the first 
customer identification device (2) and by the 
second customsr identification device (9) can be 
5 supplied to a comparator device (30, 30a, 30b); 

i ' 

the at least one data processing device (5, 7, 32) 
is provided at the location of the workstation (8) 

10 which is occupied by an ^piployee and/or at the 

location of the point (1) at which the cash- 
issuing transaction is executed and/or at a remote 
location (7; 31), and is controlled itself, to the 
effect that the enabling of the cash-issuing 

15 device (4), by a positive comparison result of the 

cQKiparator device (30^ 30a, 30b) . . 

p^y^' '^^^ system as claimed in claim 1 , /^-a^B^^t^rexl^^d^lM 
tbat the comparator device (30b) is situated at 
20 the location of the first customer identification 

device (2) ^ ; ; ' ; 

3. The system as claimed in claim 1 , Ag«grgctr oriacd --jrflr 
Xha^ the comparator device (30a) is situated at 
25 the location of the second customer identification 

device (9) . ' ' | * 

4 . The system as claimed in claim l^e haractori -^ed— ix^ 
Ji^Jw^ the comparator device (30) is situated at the 
30 location of a remptely installed data processing 

device (7) , ]■ ■ ■ 



— claims ^ 1 — — 4, 



5- Thfe system as claimed in/\em 

draxa ^teriz e d th.-^ the first customer 

35 identification device (2), a first input point 

(3), the cash-issuing device (4) and a first data 
processing device (5) are components of an ATM (1) 
which is known per se. 
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■ „ da}//? / tVhw^ 

'^tTte system as claimsd in/\& n e of — cL aim s — 1 — ^ — 67- 
.^Gbar^ ^ct e riz e d iR —^at the custoiriGr identification 
devices (2^ 9) each respond to a password input, a 
fingerprint input, t;h6 inputting of an optically 
5 readable signature, a voice test input or to some 

i 

Other input which can be evaluated biometrically. 

/ Z;^^ The system as claimed in claim h a-j? a -G4^e^^^ed— nr 
tha^ the first customer identification device (2) 

10 is connected to a detector (38) which responds to 

a customer-specific information input which is 
different from a check card input, and activates a 
switch (39) which switches over the point (1) at 
which cash-issuing transactions ar^ executed/ 

15 formed by an ATM, from a connection to a server 

(7) or to a data network (31) to a connection to 
the workstation '(8) which is occupied by an 
employee, and/or' additionally sets up said 
connection. 



20 : I 



he system as claimed claim l^- feHa-sac ■ 



-ia— the input point (10) for preparing the 
point (1) at which cash-issuing transactions 
25 are executed, is designed for paying out and, in 

addition, ^ an information-carrier-writing 
apparatus (11) for producing customer-assigned 
information carriers is located at the location 
of the workstation (8) which is occupied by an 
30 employee, none of said information carriers 

containing data describing a cash-issuing 
transaction, and ^ ' 

JrB— that the customer identification device (2) 
35 at the location of the point (1) at which cash- 

issuing transactions are executed is designed 
to read the information carriers produced by 
the information-carrier^writing apparatus (11), 
and these information carriers can be retained 
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there a.nd/or delGted after being detected and 
read. ' , ' '"^^ | 

(y!^ The systein as claimed in claim g^/ ^haract g r i zed in^ 
5 ^^rtmt a first customer identification device (2), a 

first input point (3), the cash-issuing device (4) 
and a first data ' processing device (5) are 
components of an ATM '(1) which is known per sq, 

10 l^^The system as claimed in claim 8 — — 
cJ=H^-r^-t-F-a-^^ -in -^b^f a password-inputting devicG 
or a fingerprint sensor or a signature scanner or 
a voice analyzer or a device which operates 
according to other biometric iti^thods is situated 

15 at the location of the workstation (8) occupied by 

an employee as a specific customer identification 
device (9) . ■ 



"^^^ system as claimed in/^^ofte — ciaiifts — 8 — be— 

20 ly ^ha^^a-G^erisad w^t- — that the location of the 

workstation (8) which is occupied by an employee 
and the location of the point (1) at which cash- 
issuing transactions are carried out are connected 
via data lines (6, 7, 13) via which result signals 
25 corresponding to the comparison between certain of 

the aforesaid input signals, and additionally 
acknowledgement signals for confirming operating 
states of the customer identification device or 
devices {2; 9) and the cash-issuing device (4), 
30 and timing control signals, in particular time 

window signals for specifying time limits for the 
execution of processing time periods of the 
respective business transaction, can be 
transmitted. ' ;, 



The system as claimed in claim 9/yoh^exac^ ri2 e d -iH 
tiTB± the customer identification device (2) of the 
ATM (1) is designed such that . it deletes (14) 
and/or retains information carriers which are 
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written to by the information-carrier-writing 
apparatus (11) of the workstation (8) which is 
occupied by an ' employee, on th^ basi^ of a 
particular identification of the same after their 
5 evaluation. 

13. A method for processing a cash-issuing transaction 
using a payment device which is installed within 
financial institutions, their branches and the 

10 like and which contains a customer ict^ntif i<?ation 

device for recording customer^specif ic 

information, an input point for identifying the 
customer ^n<i for describing a cash-issuing 
transaction, a cash-issuing device and a 

15 connection to a data processing device for 

controlling the cash-issuing device as a function 
of input signals which are generated or prepared 
by the customer identification device, by the 

input point and ;by a data source, in particular 

{' . * . 

20 u^ing an ATM, !, ' 

^.1 t / : 

characterized 

- r'^^ — ^at data corresponding to a customer 
25 account, an amount which is to be paid out and, 

independently thereof, customer-identif ying 
data, are input at the location of a 
workstation which is occupied by an employee 
and which is equipped with an input point, 

30 

^^^^4^^>^ JUHh'-^hat the customer-identifying data are 
tested and the data relating to the amount 
which is to be paid out are tested by means of 
a transactions record file, in the or in a dat^ 
35 processing device which is provided at the 

location of the workstation occupied by an 
employee and/or at the location of the point at 
which cash payment transactions are executed 
and/or at a remote location, 
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- -rn — -^i^t the test result and the .data 
corresponding to the $imount which is to be paid 
out are transmitted to the payment device^ 



i-fi--rirta^r in turn, the customer-identifying data 
are input into the payment device, at its input 



point, ;j 



10 /><^. — that the correspondence betw^^n the latter 
data and the customer-identifying data which 
are input at the workstation which is occupied 
by an employee is checked, and given a positive 
check result, the payment is initiat^d^ and 

15 

^^ji^^ " — — that account records are processed (3) in 
the or a data processing device. 

14, The method as claimed in claim 1 3 ,y^ciia^^ee&€-Eii^ed 
20 ^i-Ke — the customer-identifying data which are 
input at the payment device are transmitted to the 
data processing device and compared there with the 
customer-identifying data which are input at the 
workstation which is occupied by an employee, and 
25 in that in the case of a positive result, the 

payment at the payment device is controlled from 
the data processing device. 



